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Cratbsa 1. Cdhepa npuMmeHeHns HacToswero ®egepanbHOro 3aKoHa

1. Hactoswmm depepanbHbiM 3aKOHOM PErynnpyloTCcs NPaBOOTHOLWEHUS, CBSA3aHHbIE C
peanunsaumen rpaxaaHuHoM Poccuickon ®depepaummn  (Aanee TakXe - TrpaxaaHuH)
3aKpenseHHoro 3a HuM KoHctuTyumenm Poccuinckon ®depepaumn npaea Ha obpaweHune B
rocyfapCTBEeHHbIE OpraHbl M OpraHbl ME@CTHOro CaMoynpae/ieHMsl, a TakXe yCTaHaB/MBaeTCs
nopsaaoK paccMoTpeHns obpaleHun rpaxaaH rocyfapCTBEHHbIMM OpraHaMu, OpraHamu
MECTHOro camoynpaBneHns 1 AO/MKHOCTHbIMU MLAMMU.

2. YCTaHOBNEHHbIN HacTosawmM deaepanbHbIM  3aKOHOM  MOPSAOK  pPacCMOTPEHUS
obpalleHnn rpaxzaaH pacnpocTpaHseTcs Ha Bce obpaleHus rpaxaaH, 3a MWCKIKYEeHUEM
obpalleHnin, KoTopble noasexaTr pacCMOTPEHUIO B MNopsake, YCTaHOB/IeHHOM denepanbHbIMn
KOHCTUTYLIMOHHbIMWN 3aKOHaMU U UHbIMKU pefepalibHbIMU 3aKOHAMMU.

3. YcrTaHoBNeHHbIW HacToswmuMm ®deaepanbHbIM  3aKOHOM  MOPSAOK  PacCMOTPEHUS
ob6pallleHMn rpaxaaH pacnpocTpaHseTcs Ha MpaBOOTHOLWIEHUS, CBSI3aHHbIE C PAcCMOTPEHUEM
o6pallleHMN MHOCTPaHHbIX rpaxaaH M Nuu 6e3 rpaxaaHcTBa, 3@ MCK/IOUYEHUEM CITy4aes,
YCTaHOB/IEHHbIX MeXAYHapoAHbIM AoroBopoM Poccuidickoit desepaumm unun denepanbHbIM
3aKOHOM.

4. YCTaQHOB/NEHHbIN HacToAWMM deaepanbHbIM  3aKOHOM MOPAAOK PacCMOTPEHUS
obpallleHnn rpaxaaH rocyaapCTBEHHbIMW OpraHaMu, opraHaMuM MEeCTHOro CaMoyrnpaBieHUs U
AO/HKHOCTHBIMK NTMLAMW PaCcnpOCTPaHSIETCS Ha NPABOOTHOLLEHWS, CBSA3aHHbIE C PAaCCMOTPEHUEM
yKasaHHbIMW OpraHamu, AOMKHOCTHLIMW NuuaMu obpalleHnii o6beaMHEHUM rpaxxaaH, B TOM
yncrne HpPUAMYECKMX UL, a TakKXKe Ha MpPaBOOTHOLWEHUS, CBA3aHHble C PacCMOTPEHMEM
obpalleHnn rpaxpaaH, o06beAVWHEHWI TrpaxaaH, B TOM 4YUCNe OPUAMYECKUX  Nul,
OCYLLECTBASOWMMN NYBANYHO 3HaunMble (PYHKUMM TOCYAAPCTBEHHLIMM U MYHULUMANbHbLIMU



YUPEeXAEHUSMUN, NHBIMU OPraHn3aunsMmn U UX AOMXKHOCTHLIMU AMLAMMN.
(vactb 4 BBeneHa ®eaepanbHbIM 3akoHOM oT 07.05.2013 N 80-93)

CraTtbsa 2. MNpaBo rpaxaaH Ha obpalueHue

1. NpaxpaHe nMelT NpaBo obpalwaTtbCa IMYHO, @ TakXKe HanpaensAaTb MHAMBUAYATIbHbIE U
KON/IeKTUBHble oObpaweHuns, Bkao4as obpaweHus obbeAUMHEHUN rpaxaaH, B TOM 4ucne
PUANYECKNX UL, B rOCyAapCTBEHHble OpraHbl, OpraHbl MEeCTHOro caMmoyrnpas/ieHus U Ux
OO/DKHOCTHBLIM  JiMliaM, B [OCYAApPCTBEHHblEe W MYHUUMMANbHbIE Y4YpeXAeHUs U  UHble
opraHusauumn, Ha KOTOpble BO3/IOXEHO OcylecTBAeHne Nyb/IMYHO 3Ha4YnMbIX (PYHKUUNK, U UX
OO/DKHOCTHbBIM 1MLUaM.

(yactb 1 B pea. ®epgepanbHoro 3akoHa ot 07.05.2013 N 80-03)

2. T[paxpaHe peanu3yloT npaBo Ha obpalleHMe cBobogHO M A06pOBOMBHO.
OcyllecTBNeHne rpaxaaHamu npaeBa Ha obpalleHne He AO0MKHO HapylwaTb npasa M cBoboabl
APYrux nuu,.

3. PaccmoTpeHue obpalleHuin rpaxaaH ocywecrensierca 6ecnniatHo.

Cratba 3. [lpaBoBoe perysivpoBaHve MNpaBOOTHOLIEHWN, CBS3@aHHbIX C PAacCMOTPEHWEM
obpalleHun rpaxxaaH

1. NMpaBOOTHOLWEHUS, CBA3AHHbIE C pacCMOTpeHneM obpalleHnii rpaxaaH, perynupyrTcs
KoHcTuTyumen Poccuinckon  depepaunmn, MexayHapoaHbIMM  aorosopamMm  PoccuMCKoM
depepaumn, denepanbHbIMM  KOHCTUTYLUMOHHbIMM  3akoOHaMu, Hactoawum denepasnbHbIM
3aKOHOM U MHbIMK deaepanbHbIMN 3aKOHaMMU.

2. 3aKOHbl U VHble HOPMaTWUBHbIE MpPaBOBble akTbl CybbekToB Poccuinckon denepauumu
MOryT yCTaHaBAMBaTb MOMOXEHUS, HaNpasfeHHbIe Ha 3allMTy npasa rpaxaaH Ha obpaweHune,
B TOM 4uC/e YCTaHaBNMBaTb rapaHTUM npaBa rpaxaaH Ha obpaweHue, AONOMHALWME
rapaHTuun, yCTaHOBNEeHHblE HacTosAWmMM deaepanbHbIM 3aKOHOM.

Cratba 4. OCHOBHblE TEPMUHbBI, UCMONb3yeMble B HacTosiweM PefepanbHOM 3aKoHe

Ona uenen HacTosiwero denepanbHOro 3akoHa WCMNOMb3YKTCA Creayolwme OCHOBHbIE
TEPMUHDI:

1) obpaweHne rpaxpgaHunHa (fanee - obpalleHne) - HanpaeBfieHHble B roCy4apCTBEHHbIN
OpraH, opraH MecTHOro camoynpasneHus Uan AOAXKHOCTHOMY /MUy B MMCbMEHHOW hopMe uUnm
B (bOpMe 3/1eKTPOHHOr0 AOKYMEHTa MpeanoXeHue, 3asiBneHne unum xanoba, a Takxe yCTHoe
obpalieHne rpaxaaHmHa B rocy4apCTBEHHbIA OpraH, opraH MecTHOro caMmoyrnpaB/ieHns;

(B pen. ®egepanbHoOro 3akoHa ot 27.07.2010 N 227-03)

2) NpeanoXxeHue - pekoMeHaaUms rpaxaaHnuHa no CoBEpLUEHCTBOBAHMIO 3aKOHOB U UHbIX
HOPMaTUBHbIX NPAaBOBbIX aKTOB, AEATENBHOCTM rOCYAapCTBEHHbLIX OPraHOB U OpraHOB MECTHOro
caMoynpaBfieHUs, pasBUTUIO  OBLWIECTBEHHbIX  OTHOLUEHWMA,  YNY4UWIEHWO  CoLManbHO-
3KOHOMMYECKOWN U UHbIX chep AesTeNbHOCTU rocyaapcTsa M o6LLecTBa;

3) 3aseBneHune - npocbba rpaxagaHmHa O COAENCTBMM B peanusaumm  ero
KOHCTUTYLIMOHHbIX NpaB 1 cBO60A MM KOHCTUTYUMOHHbIX Mpas u cBoboa Apyrux nuu, nmnbo
coobleHne 0 HapyLeHUN 3aKOHOB M MHbIX HOPMaTUBHbIX MPaBOBbIX aKTOB, HEAOCTaTKax B
paboTe rocyaapcrBeHHbIX OPraHOB, OPraHOB MECTHOrO caMoynpaB/ieHUst U AO/IKHOCTHbIX vy,
nmbo KpUTUKa AEATENbHOCTM YKa3aHHbIX OPraHoB M AO/IKHOCTHbIX NNL;



4) »xanoba - npocbba rpaxaaHmMHa O BOCCTAHOB/IEHUW WAWN 3aWMTE €ro HapylUeHHbIX
npas, cB060A UM 3aKOHHLIX MHTEpecoB Nnbo npas, cBo60A MM 3aKOHHbIX MHTEPECOB APYrUx
nu,;

5) AOoJIXXHOCTHOE Amuo - nuvdo, nMNoCTodHHO, BpeEMEHHO WM 1Mo cneunajibHOMY
NMOJIHOMOYNIO  OcyLllecTBAdloLlee CDYHKLI,VIVI npeacrasnTeNna B/acCTU nmMbo BbiNoNHAKLWEE
OopraHn3aunMoHHO-pacnopdaanTeEsbHbIE, a,CI,MVIHVICTpaTVIBHO'XO3F|l7ICTBeHHbIe dJYHKLI,VIVI B

rocygapCrBeHHoMm opraHe uUiaun opraHe MeCTHOro caMmoynpaBjieHuU4.

CrtaTtbsa 5. Npaea rpaxaaHuHa npu paccMoTpeHunn obpalleHms

Mpn paccMoTpeHuM OobpalleHUs [roCyAapCTBEHHbIM OpPraHoM, OPraHoOM MEeCTHOro
CaMOyrpaBAeHUs UIKN AONKHOCTHBIM JIMLIOM rpaXKaaHWH MMEET npaso:

1) npeacraBnsaATb AOMNONHUTENbHbIE AOKYMEHTbl M Matepuanbl nmMbo obpawartbca C
npocbbon 06 nx ncrpeboBaHnm, B TOM YUCIE B SIEKTPOHHON opme;

(B pen. ®enepanbHoOro 3akoHa ot 27.07.2010 N 227-03)

2) 3HAKOMUTbCS C [JAOKYMEHTaMW W MaTepuanamy, KacalolWMMUCA pPacCMOTPEHMS
obpallleHnsi, ecnm 3TO He 3aTparvBaeT NpaBa, cBo60Abl U 3aKOHHbIE MHTEPEChI APYrUX Nl U
€CNM B YKa3aHHbIX [AOKYMEHTaX M MaTepuanax He COAEpPXaTCs CBEAEHMUS, COCTaBnawoLIMe
rOCYAapCTBEHHYIO UM UHYIO OXpaHsaeMyto deaepanbHbiM 3aKOHOM TalHYy;

3) nonyyaTb NMMUCbMEHHBbIN OTBET MO CYLUECTBY NMOCTaB/IEHHbIX B 06paleHn BONpocoB, 3a
UCKJTIOUYEeHUEM CflydaeB, YKasaHHbIX B cratbe 11 Hacrosiwero ®enepasnbHOro 3aKoHQ,
yBeAOMJIeHne O nepeaapecaumm nnUcbMeHHoro obpalweHus B rocyaapCrBeHHbIM opraH, opraH
MEeCTHOro camoyrnpaBfleHUs WU AO0MKHOCTHOMY JNuuy, B KOMMETEeHUMIO KOTOpbIX BXOAWUT
pellueHne NocTaBNeHHbIX B 0bpalleHUn BONpoCcoBs;

4) obpawaTbcsa € xanoboh Ha npuHAToe Mo obpaleHU pelleHune UM Ha AENCTBUE
(6e3nencremne) B CBSA3U C paccMoTpeHueM obpalleHus B agMUHUCTpAaTUMBHOM U (Mnn) cyaebHoMm
nopsiake B COOTBETCTBMM C 3aKOHOAATEeNbCTBOM Poccuinckon ®epepaumu;

5) obpalwatbcs € 3asBNeHMeM 0 NpeKkpalleHnn paccMoTpeHus obpalleHus.

Cratbsa 6. NapaHTn 6e30nacHOCTM rpaxaaHuHa B CBSA3KU C ero obpalleHuem

1. 3anpewaerca npecnegoBaHue rpaxgaHuHa B CBA3WM C  ero O6paLLI,EHVIeM B
FOCYﬂ,apCTBeHHbIVI OopraH, opraH MeEeCTHOro camoyrnpasneHuna uinm K AOJIXKHOCTHOMY Jnudy C
KpMTMKOVI AEATENBbHOCTN YKaA3adHHbIX OpraHoB WM AO0JIXXKHOCTHOMoO Jinua nmbo B uensx
BOCCTAHOBMEHUNA UTN 3alnNTbl CBOUX Mpas, cBo604 M 3aKOHHbIX MHTEPECOB nnéo npas, csobon
M 3aKOHHbIX MHTEPECOB APYIrunX nunu.

2. Mpu paccMoTpeHun obpalleHMss He [AO0MNYCKaeTcs pasrjalleHne CBeAEeHUMN,
CoAEpXalMXCca B 06palleHn, a TaKXe CBEAEHUN, KacaloWMXCs YaCTHOM XU3HU rpaxaaHuHa,
6e3 ero cornacusi. He aBnsieTcs pasriawleHuMeM CBEeAEHUIN, COAepXXaluxcs B obpalieHum,
HanpaB/ieHNe TMUCbMEHHOro o6palweHns B rOCyAapCTBEHHbIM OpraH, opraH MeCTHOro
CaMOyrnpaB/feHUS WU [AO/HKHOCTHOMY JiNUY, B KOMMETEHUUIO KOTOPbIX BXOAUT PELUEHUNE
NMOCTaBJ/IEHHbIX B 06paLleHn BOMpOCOB.

Cratbsa 7. TpeboBaHUA K MMCbMEHHOMY ObpalleHnto

1. MpaxpaHWH B CBOEM MUCbMEHHOM obpalleHnn B 0bA3aTenbHOM nopsaake yKasbiBaeT
nmbo HamMeHOBaHWE roCyAapCTBEHHOrO OpraHa WM opraHa MeCcTHOro camoynpasfeHus, B
KOTOpble HanpaenseT nucbMeHHoe obpaweHune, nubo damMunmio, wnMsA, OTYECTBO



COOTBETCTBYHOLLEro AOMKHOCTHOrO nuua, Nnbo AOMKHOCTb COOTBETCTBYIOLLErO NnUa, a Takxe
CBOW (hamMuInI0, UMS, OTYECTBO (nocneaHee - rMpu Hannuum), NOYTOBLIN aapec, NO KOTOPOMY
AO/MKHbI 6bITb HanpasfieHbl OTBET, yBeAOMJIEHME O nepeazpecaumm obpaleHusd, usnaraet
CYyTb NpPeanoXeHUs, 3asiBNeHUs Uaun Xanobbl, CTaBuUT JIMYHYIO MOANMUCL W AaTy.

2. B Cnydae HeobXxoaMMoCTn B noarBepXaeHne CBonx 40oBOAOB rpaXxXaaHmH npwmnaraet K
NMNCbMEHHOMY o6pau.|,eHmo AOKYMEHTbI N MaTEPUAJIbl nnbo ux Kkonuu.

3. O6paweHne, nNOCTynuBlIEe B T[OCYAapCTBEHHbIM opraH, opraH MeCTHOro
camoyrnpasneHns UM AOMKHOCTHOMY Nuuy B (POPME 3/1eKTPOHHOrO0 AOKYMEHTA, MNOoaNexXuT
paccMOTpEHMIO B NOpPSAKE, YCTAHOBIEHHOM HacTosWwnM deaepanbHbiM 3aKOHOM. B obpalleHnun
rpaxaaHuH B obA3aTenbHOM NopsiaKe yKasblBaeT CBOM paMuUnnio, MMs, 0T4eCTBO (nocneaHee -
npu Hanuunmn), aagpec 3/eKTPOHHOM MNOYTbl, €CNn OTBEeT A0/MKeH 6biTb HanpasBneH B dopme
3MIEKTPOHHOIr0 AOKYMEHTa, W MNOYTOBbIA aApec, ecin OTBeT AonXeH ObiTb HanpasneH B
nMCbMeHHoW dopme. paxaaHnH BApaBe MPUIOXKUTb K TakoMy obpalleHnto HeobxoauMble
AOKYMEHTbl U MaTepuanbl B 3NeKTPOHHOM ¢dopme nnubo HanpaBuTb yKasaHHble AOKYMEHTbl U
MaTtepuanbl MU NX KONUU B MUCbMEHHON hopMme.

(vactb 3 B pea. denepanbHOro 3akoHa ot 27.07.2010 N 227-03)

CtaTba 8. HanpasneHue 1 perucrpaums NMCbMeHHOro o6palleHus

1. TpaxpaHuH HanpasnseT nMUCbMeHHoe obpalleHne HenocpeaCTBEHHO B TOT
rocyLapCTBEHHbIM OpraH, opraH MecTHOro caMoynpasieHuUs UM TOMY AOSDKHOCTHOMY finuy, B
KOMMETEHLUMIO KOTOPbIX BXOAUT peLleHne rnocraBfeHHbIX B obpalleHun BOonpoCcos.

2. NucbMeHHoe obpaweHue noanexnTt 0643aTte/ibHOM perucTtpauum B TedeHne Tpex AHeNn
C MOMEHTa MNOCTYMJIEHNs B FOCYyAapCTBEHHbIA OpraH, opraH MeCTHOro CaMoyrpaBfieHUs Un
OOJDKHOCTHOMY nunuy.

3. lMucbMeHHoe obpalleHne, copepikallee BOMpPOChbl, peELleHWEe KOTOpbIX He BXOAUT B
KOMMETEHUMUIO AaHHbIX FOCYAApCTBEHHOro OpraHa, opraHa MEeCTHOro CaMOoyrnpaBleHUs Unu
AO/MKHOCTHOrO Nnua, HanpaBnseTcs B TeyeHMe CeMU [HEeW CO AHSA  peruncrpaumu B
COOTBETCTBYIOLWMA OpraH WM COOTBETCTBYIOLLUEMY [OO/MKHOCTHOMY MLy, B KOMMNETEHLMUIO
KOTOPbIX BXOAWUT PpELIeHNEe MoCTaBNEeHHbIX B obpaweHnn BOMpPOCOB, C YBEAOMJSIEHMEM
rpaxaaHuHa, HanpasuBllero obpauweHune, o nepeagpecaumm obpalleHuns, 3a WCKIYEHUEM
cnydyasi, yKasaHHoro B 4actm 4 ctatbm 11 Hacroswero ®eaepanbHOro 3aKoHa.

3.1. TMwncbMeHHoe obpalweHne, coaepxawee uwHbopMaumio o0 @dakTax BO3MOXHbIX
HapyLweHn 3akoHoaaTenbcTBa Poccuinckon denepaumm B chepe MuUrpauummn, HanpasnseTcs B
TeyeHue NaTn AHEW COo AHA perucrpaumm B TeppuTOpuanbHbIM OpraH geaepanbHOro opraHa
WCNONTHUTENbHON B/ACTW, OCYLUECTB/IAOLWEr0 npaBornpuMeHuTenbHble GyHKUMU, DYHKUUKU MO
KOHTPONO, HAA30py W OKasaHUIo roCyLapCTBEHHbLIX yUlyr B cdepe mMurpaumv, M BbICLLUEMY
ODO/MDKHOCTHOMY  nmuy  cybbekta Poccuinckon  ®depepaumm  (pykoBOAUTENO  BbICLIEro
WCNOJTHUTENBLHOIrO OpraHa rocyAapCTBEHHOW Bnactn cybbekta Poccunckon ®Pepepaunm) ¢
yBeAOMJIeHneM rpaxaaHuHa, Hanpaeuswero obpaweHue, 0 nepeagpecaumm ero obpaweHus,
3a UCKJTIDYEHMEM CNy4dast, YKa3aHHOro B yactm 4 cratbn 11 Hacrosawero degepanbHOro 3akoHa.

(vactb 3.1 BBeageHa ®enepanbHbiM 3aKOHOM OT 24.11.2014 N 357-03)

4. B cnyyae, euiM peweHue MocTaBNeHHbIX B MUCbMEHHOM oObpalleHun BOMpOCoB
OTHOCUTCA K KOMNETEHUMU HECKONbKUX TOCYyAapCTBEHHbLIX OpraHoB, OPraHoB MECTHOro
caMoynpasBneHus WAn AOMMKHOCTHbIX UL, KOonus obpaleHuss B TEeYeHWe CeEMWU LHEN CO AHS
perncTtpaunmn HanpaBid€TCA B COOTBETCTBYHOLWMNE rocyaapCTBEHHbIE OpraHbl, opraHbl MECTHOIO
CaMoynpaBneHna NN CoOOTBETCTBYHOLWMM AO/XKHOCTHLIM JINLIAM.

5. TocynapCTBeHHbIN OpraH, opraH MeCTHOro camoynpasneHUs UAu AOSKHOCTHOE Nuu0
npuv HanpaeneHuUm NUCbMEHHOro obpalleHmns Ha pacCMOTpeHue B APYrov rocyAapCTBEHHbIN
OpraH, opraH MeCTHOro CamMoyrnpasfieHUS WUAU UHOMY AOMKHOCTHOMY MWLy MOXET B Cnydae



HeobXxoamMMocCTun 3anpawnBaTb B YKa3aHHbIX OopraHax man y AOJIKHOCTHOro jinua AOKYMEHTbI U
MaTepumalibl O pe3ybTaTaxX pacCMOTPEHUA MNCbMEHHOI O o6pa|.|.|,eHV|9|.

6. 3anpewaetca HanpaeBnaTb Xanoby Ha paccMOTpeHue B rocyAapCTBEHHbIM OpraH,
OpraH MeCTHOro caMoynpas/ieHUs WAM  AO/MKHOCTHOMY /MUy, PpeleHue WuamM [encreme
(6espencremne) KOTOpbIX 06>kKanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBUM C 3anpeToM, NpeaAyCMOTPEHHbIM YacTbio 6 HacTosLen
CTaTbW, HEBO3MOXHO HarnpasBleHWe Xanobbl Ha pacCcMOTpeHWe B roCyAapCTBEHHbLIA OpraH,
opraH MecTHOro camoynpas/ieHUs UKW AOMKHOCTHOMY /MUY, B KOMMNETEHUMIO KOTOPbIX BXOAUT
peleHne NnOoCTaBNeHHbIX B obpalweHuMn BOMpocoB, Xanoba BO3BpaLLAETCSA rpaxAaHUHY C
pa3bsiCHEHMEM ero npasa ob6xanoeBaTb COOTBETCTBYKOWME peELIEHMEe Wau  AeucTBue
(6e3nencrene) B YCTaHOBNEHHOM nopsiake B cyA.

Ctatbsa 9. O653aTe/IbHOCTb NMPUHATUS 0OpaLLEHNS K PACCMOTPEHMUIO

1. O6pauweHne, MOCTynuBIUEE B rOCYAAPCTBEHHbIN OpraH, opraH MecCTHOro
camoyrnpasfieHUss UAM AOSKHOCTHOMY JSIMLY B COOTBETCTBMM C UX KOMMETEHLUMEN, NnoanexuT
0653aTeIbHOMY PacCMOTPEHMUIO.

2. B cnyyae Heobxo4MMOCTM paccMaTpuBalliMe 06palleHMe FoCyAapCTBEHHbIM OpraH,
OpraH MEeCTHOro CaMOoyrnpaBneHuss WNM AO/MKHOCTHOE NULO0 MOXeET obecneunTb ero
paccMOTPEHME C BbI€3A0OM Ha MECTO.

Cratba 10. PaccMoTpeHme obpalleHuns

1. rOCY,D,apCTBEHHbIVJI OopraH, opraH MeCTtHoOro camoynpaneHna nan AoJ1KHOCTHOE JIULO.

1) obecneunBaer 06bLEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pacCMOTpeHue
obpalleHuns, B cnydae Heob6xoanMMOoCTu - C y4acTUeM rpaxaaHuHa, HanpasueLwero obpaleHme;

2) 3anpallnBaeT, B TOM 4YNC/1E B 3/1IEKTPOHHOM dhopmMe, HeobxoauMble A1 pacCMOTPEHUS
obpalleHns LOKYMEHTbl U MaTtepuasnbl B APYrUX rocyaapCTBEHHbIX OpraHax, opraHax MecTHOro
caMoynpaBneHUs U Yy UHbIX AO/KHOCTHbIX /1ML, 3@ UCKIOYEHMEM CYyAO0B, OpPraHoB A03HAHUA U
OpraHoB MpeABapuUTEsIbHOrO C1eACTBUS;

(B pen. ®eaepanbHOro 3akoHa ot 27.07.2010 N 227-03)

3) NMPUHUMaET Mepbl, HanpaB/l€HHblE Ha BOCCTAHOBIEHUWE WU 3alUUTY HapYLWEHHbIX
npas, cBo604 M 3aKOHHbIX MHTEPECOB Mpa>xxaaHmHa,

4) [aeT MUCbMEHHbIN OTBET Mo Cywlecrey nMnoCTaB/E€HHbIX B 06anJ,eHVIVI BOMpoCoB, 34
UCK/TIOUYEHUEM CNyyaeB, YKasaHHbIX B cTaTbe 11 HacToswero deaepanbHOro 3akoHa;

5) yBeoomnger rpaxaaHuHa O HanpasieHnn ero obpalleHns Ha paccCMOTPEHNE B APYron
rocyLapCTBEHHbI OpraH, opraH MeCTHOro caMoynpaeieHns Ui MHOMY LOSMHKHOCTHOMY JnLy B
COOTBETCTBUM C UX KOMMETEHLMEN.

2. TocynapCTBEHHbIV OpraH, opraH MEeCTHOro CaMoyrpaBfieHUst UK AO/KHOCTHOE SNLO
Mo HamnpaBJIEHHOMY B YCTAHOB/IEHHOM MOPSAKE 3arnpocy rocyAapCTBEHHOrO OpraHa, opraHa
MECTHOrO CaMOYMpaBfeHUs WIN AO/HKHOCTHOrO Juua, paccMaTpuBalowmx obpalueHue,
06a3aHbl B TeueHne 15 gHen npenocTaBnsaTb AOKYMEHTbl M MaTepuanbl, HeobxoauMble Ans
paccMOTpeHnss obpalleHns, 3a WCK/IIYEHWEM [AOKYMEHTOB M MaTeEpUanoB, B KOTOPbIX
CoOEepXaTca  CBeAEHUSsl, COCTaBNSlOWME TOCYAAPCTBEHHYIO WAW  WHYID  OXpaHsSeEMYIo
benepanbHbIM 3aKOHOM TaMHy, U A1 KOTOPbIX YCTAHOB/IEH 0CO6bIN MOPAAOK NpeAocTaB/IeHUs.

3. OTBeT Ha obpalleHme NoAnUCbIBAETCA PYKOBOAMUTENEM FOCYyAAPCTBEHHOrO OpraHa unm
opraHa MeCTHOro CaMOynpaBneHWUs, AOMKHOCTHbIM NMLOM MO0 YNOMHOMOYEHHbBIM Ha TO
JINLIOM.



4. OTBeT Ha obpalleHue, NOCTynuBlLLUEE B rOCYAapCTBEHHbIA OpraH, OopraH MeCTHOro
camoyrnpasneHus Uan AOSHKHOCTHOMY Nnuy B (popMe 371eKTPOHHOro AOKYMEHTa, HanpaBaseTcs
B ¢dopMe 3/1eKTPOHHOro [AOKyMeHTa MO0 aapecy 3/eKTPOHHOW Mo4yTbl, YKa3aHHOMY B
obpaweHnn, nam B NMCbMeHHOM hopMe Mo NOYTOBOMY afpecy, yKazaHHOMY B obpalueHuu.

(yactb 4 B pen. ®egepanbHoro 3akoHa ot 27.07.2010 N 227-03)

CrtaTtbsa 11. NopsaoK pacCMOTPEHUSA OTAENbHbIX 0bpalleHni

1. B cnyyae, ecnim B MNUCbMEHHOM OOpalleHMM He YyKasaHbl (aMunus rpaxnaHuHa,
HanpaBmMBLUEro obpalleHne, UKW MOYTOBbIN agpec, Mo KOTOPOMY AO/MKEH 6biTb HamnpasneH
OTBET, OTBET Ha obpalleHne He gaetcs. ECim B ykazaHHOM O6palleHun coaepikaTcsi CBeAeHUSs!
0 MoaroTaBfIMBAaeMOM, COBEPLUAEMOM MJIN COBEPLUEHHOM MPOTMBOMPABHOM AESAHMU, @ TaKXKe O
nUue, ero noaroTaB/IMBAOLLEM, COBEPLUANOLLEM WM COBEPLUMBLUEM, OOpalLeHME MNoANEXUT
HanpaB/EHUIO B rOCY4apCTBEHHbIN OpraH B COOTBETCTBUM C €ro KOMMETEHLMEN.

(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. ObpawieHune, B KOTOpOM obxxanyeTtcsa cyaebHoe pelleHne, B TeHeHNe CEMN AHEN CO AHSA
permcTpauum BO3BpaW@ETC rpaxaaHWHy, HanpaBumBlueMy obpaluleHne, C pasbsCHEHUEM
nopsiaka ob>xanoBaHus faHHOro cyaebHOoro peLueHms.

(B pen. ®epepanbHoro 3akoHa ot 29.06.2010 N 126-03)

3. FocynapCTBEHHbIN OpraH, OpraH MEeCTHOro CamMoynpaB/ieHUs UM AOSIKHOCTHOE MU0
npy MNOJYYEHUM MUCbMEHHOro OOpalleHMss, B KOTOPOM COAEpXaTCA HeLeH3ypHble nmbo
OCKOPOUTENBbHbIE BbIPpaXeHUS, Yrpo3bl XWU3HU, 3A0POBbI0 U UMYLLECTBY AO/KHOCTHOrO /ML, a
Tak)Xe UNeHoB €ero CeMbM, BMpaBe oCcTaBUTb ob6palleHne 6e3 oOTBETa MO CyLIECTBY
MOCTaBMEHHbIX B HEM BOMPOCOB W COOOLWMTb rpa)AaHWHY, HanpaBuBLUEMY obpalleHue, O
HeAonyCTUMOCTU 3/10ynoTpebneHns npaBoM.

4. B cny4yae, ecimM TEKCT NMUCbMEHHOro obpalleHnus He noanaeTcs MpPOoOYTEHMIO, OTBET Ha
obpalleHMe He JaeTcd UM OHO He MNOAJIeXWUT HamnpaBfeHWD Ha pacCcCMOTPeEHWE B
rocyAapCTBEHHbIA OpraH, opraH MeCTHOro CcaMoyrpaBl€HUs WNWU LAOIKHOCTHOMY /uuy B
COOTBETCTBUM C MX KOMMETEHUWEN, O YEM B TEYEHMEe CEeMW AHEW CO AHSA permcrpauumn
obpalleHnsa coobliaetcs rpaxaaHuHy, HanpasuBlueMYy obpalleHue, ecnm ero dammnmsa wu
NMOYTOBbLIN agpec NoaAatnTCA MPOYTEHUIO.

(B pen. ®enepanbHOro 3akoHa ot 29.06.2010 N 126-03)

5. B cnyvyae, ecnM B NMUCbMEHHOM O6palleHMU TFpaxKaaHMHa COAEPXWUTCS BOMpPOC, Ha
KOTOpbI/A €My HEOAHOKPATHO AaBajiuCb MUCbMEHHblE OTBEThbl MO CyLECTBY B CBSI3W C paHee
HanpaB/ASIEMbIMX 06pPaLLEHMAMM, U NMPU 3TOM B 06paLLEHMM HE NPUBOAATCS HOBbIE AOBOAbI UK
06CTOATENBCTBA, PYKOBOAMTENb  FOCYAAPCTBEHHOrO OpraHa WAWM  opraHa MeCTHOro
camoynpaBfieHUs, AO/HKHOCTHOE NULO NM60 YNOMHOMOYEHHOE Ha TO JINLO BrpaBe MPUHATb
pelwleHne o 6e30CHOBaTENbHOCTM OYepeaHoro o6palleHUss M MpeKpalleHnn nepennucku C
rpaXxaaHWHOM MO AAHHOMY BOMPOCY MpW YCNOBUM, YTO YyKasaHHoe obpalleHMe W paHee
HanpaefsieMble 06palleHns HanpaBnanMcb B OAMH U TOT XK€ rocyAapCTBEHHbIA OpraH, opraH
MECTHOro CaMoyrnpaB/ieHUs UM OAHOMY M TOMY Xe€ AO/HKHOCTHOMY nuuy. O AaHHOM peLleHnu
YBELOMNAETCSA rpaXkaaHWH, HanpaBuUBLUNIA obpalleHmne.

(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cnyvyae, ecnu OTBET NO CyLweCcTBY NMOCTABAEHHOro B obpalleHnun BONpoca He MOXET
6biITb AaH 6e3 pasrnaweHuss CBeAeHWN, COCTaBSIIOWMX T[OCYAAPCTBEHHYD WAN  WUHYIO
oxpaHseMyl deaepanbHbIM 3aKOHOM TaWHy, rpaxaaHwHy, HanpasuslieMy obpalleHue,
coobLLaeTCa 0 HEBO3MOXHOCTU [laTb OTBET MO CyLECTBY NOCTaB/IEHHOr0 B HEM BOMpoca B CBA3U
C HeAOoMNyCTUMOCTbIO pasrialeHns yKa3aHHbIX CBeAEHUN.

7. B cnyyae, ecnm npuvuumHbl, NO KOTOPbLIM OTBET MO CYWeCTBY TMMOCTaBNE€HHbLIX B



obpalleHnn BOMPOCOB He Mor 6biTb AaH, B nocneaywweM 6biin yCTpaHeHbl, rpaXAaaHuH
BNpaBe BHOBb HanpasuTb obpalleHne B COOTBETCTBYIOLLMA FOCYAApPCTBEHHbINM OpraH, opraH
MEeCTHOro caMoyrnpasieHnsa UIn COOTBETCTBYHOLWEMY [ O/IXKHOCTHOMY Nnuy.

Ctatbsa 12. Cpokn paccMOTpeHUst MMCbMEHHOro obpalleHuns

1. NMncobmeHHoe obpalleHne, NocTynmBlLee B FOCYAAPCTBEHHbLIA OpraH, opraH MeCcTHOro
camoyrnpasneHnss WM AO/MKHOCTHOMY Jinly B COOTBETCTBMM C  UX  KOMMETEeHUMeHN,
paccMaTpuBaeTcss B TedeHume 30 AHeW CO AHA perucrpaumm nucbMeHHoro obpalleHus, 3a
UCKJTIOYEHNEM C/lyyasl, YKa3aHHOro B 4actm 1.1 HacToswen craTbMm.

(B pen. ®enepanbHOro 3akoHa ot 24.11.2014 N 357-03)

1.1. NMuncbmeHHoe obpalweHue, MOCTyNMBLUEE BbICILEMY AO/IKHOCTHOMY nuvuy cybbekTa
Poccumckon ®eaepaumm (pyKOBOAUTENIO BbICLLErO UCMOMHUTEbHOMO OpraHa rocy4apCTrBEHHOMN
Bnactm cybbekrta Poccurickon degepaunn) u cogepxawee nHpopmaumio 0 pakrax BO3MOXHbIX
HapyLWweHWUIn 3aKkoHoaaTenbCcTBa Poccuitckon ®eaepaunm B chepe MUrpaumm, paccmaTpuBaeTcs
B TeyeHue 20 AHeN Co AHS perncrpaumm nNMCbMeHHOro obpalweHuns.

(wactb 1.1 BBeaeHa denepanbHbIM 3aKOHOM OT 24.11.2014 N 357-03)

2. B ucknwuuTenbHbIX CNy4vasdx, a TakXe B CNy4dYae HanpasneHus 3anpoca,
npenycMoOTpeHHOoro 4vacteto 2 cratbu 10 Hactosawero denepanbHOro 3akKoHa, pPyKoBOAUTENb
rocynAapCTBEHHOro opraHa uMau opraHa MeCTHOro camoynpasfieHUs, AOKHOCTHOe nnuo nmnbo
YyMNOJ/IHOMOYEHHOE Ha TO JIMLO BNpase NpoA/SiInTb CPOK paccMoTpeHuns obpaweHus He bonee yeMm
Ha 30 gHen, yBeAOMUB O NPOAJSIEHUMN CPOKa ero pacCMOTPEHUs FpaxZaaHWHa, HanpaBuBLUEro
obpalleHue.

CtaTtbsa 13. JIM4HbBIMA NpueM rpaxaaH

1. JIM4HbIW npueMm rpaxaaH B rOCYAAPCTBEHHbIX OpraHax, opraHax MeCTHOro
CaMoyrpaBneHna NpOBOAUTCA WX PYKOBOAUTENAMWU W YMOJIHOMOYEHHbLIMW Ha TO NUUAMMU.
NHdopMaumsa o MecTte npueMa, a Takxe 06 YCTaHOBNEHHbIX A/ npueMa AHSAX W 4vacax
AOBOAUTCA A0 CBEAEHUSA rpaXaaH.

2. Mpy NIMYHOM MpUEMe TpaxaaHVH NpeabsaBsSeT [LOKYMEHT, YAOCTOBEPSIOWMIA ero
JTNYHOCTb.

3. CoaepxaHue YCTHOro obpaleHuss 3aHOCUTCS B KapTOyKy JIMYHOro npueMa
rpaxgaHuHa. B cnyyae, ecnu U3NOXeHHble B YCTHOM obpalleHun dakTbl U 06CTOATENbCTBA
ABNSOTCA OYEBUAHLIMU U He TpebyloT AOMONHUTENbHON MPOBEPKM, OTBET Ha obpalleHue c
cornacus rpaaaHuHa MOXeT 6biTb AaH YCTHO B XOAe JIMYHOro npueMa, o YeM Jenaercs
3anucb B KapTO4YKe JIMYHOrO NpueMa rpaxaaHuHa. B octanbHbIX ciy4Yasix AaeTcs NMMCbMEHHbIN
OTBET MO CYLIECTBY MOCTaB/IEHHbIX B 06 palleHnn BOMpoCcoB.

4, NMncbMeHHoe obpallleHne, NPUHSATOE B XoA4€e JIMYHOIFO NpuemMa, NoaNexXuT perucrpaunm
N pacCMOTPEHUIO B MopsiAKe, YCTaHOBNEHHOM HacTosilumM deaepanbHbIM 3aKOHOM.

5. B cnyyae, ecnu B obpalleHun coaepxaTcs BOMPOChl, PELUeHME KOTOPbIX HEe BXOAWUT B
KOMMETEHLUMIO AaHHbIX FOCYAapCTBEHHOrO OpraHa, opraHa MEeCTHOro caMoynpaBleHus Unu
AO/MKHOCTHOrO Nnua, FpaXxAaHWHY [AJeTCs pa3bsCHEeHMEe, Kyda M B KakKoOM nopsiake emy
cnepyet obpaTtuTbCs.

6. B xode /NWYHOro npuveMa rpaxaaHWHy MOXeT OblTb OTKasaHo B AalbHeilleM
paccMOTpeHMN obpalleHus, ecnn emy paHee 6bln AaH OTBET MO CyLLECTBY MOCTaB/IEHHbIX B
obpalleHMn BonpoCoB.

7. OTaenbHble KaTeropuvn rpaxgaH B c/ydasax, npeaycMOTpPeHHbIX 3aKoHO4AaTelbCTBOM



Poccuimnckon ®deaepaunm, NoNb3YHOTCS NPABOM Ha JIMYHBLIA NPUEM B NepBOOYepeHOM nopsake.
(vactb 7 BBeneHa ®eaepasnbHbIM 3akoHOM oT 03.11.2015 N 305-03)

Ctatbsa 14. KoHTponb 3a cobntoaeHMeM nopsiaka pacCMOTpeHus obpalleHnii

FocynapcTBeHHble OpraHbl, OpraHbl MEeCTHOro CaMOynpaB/ieHMS U AOSKHOCTHbIE SMua
OCYLUECTB/ISAKOT B rMpeaenax CBOEM KOMMETEHUMM KOHTPOSib 3a cobntogeHmem nopsiaka
paccMoTpeHuss  obpalleHnn, aHanusupyrT  coAepXaHue  nocrtynawwux  obpaweHun,
MPUHUMAKOT MEpPbl MO CBOEBPEMEHHOMY BbISIBJIEHUIO N YCTPA@HEHUIO MPUYNH HapyLUeHUs npas,
cB060A4 M 3aKOHHbIX MHTEPECOB FPpaXkaaH.

CtaTtbsa 15. OTBeTCTBEHHOCTbL 3@ HapylweHue HacTosiwero GeaepanbHOro 3akoHa

JlMua, BWHOBHbIE B  HapylleHUM Hacroauwlero denepanbHOro  3aKOHa, HecyT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOAATENbCTBOM Poccuiickoin deaepaumu.

Cratbsa 16. Bo3meweHne NpUUMHEHHbIX YObITKOB W B3blICKAHWE MOHECEHHbIX PacxO4o0B
Nnpu pacCMOTpeHMn obpaLleHuni

1. MpaxaaHWH MMeeT nNpaBO Ha Bo3MelleHMe YO6bLITKOB M KOMMEHCauuto MOopasnbHOro
Bpeaa, NPUYMHEHHbIX He3aKOHHbIM gencremeM (6e3aencrBmMeM) rocynapCrBEHHOrO OpraHa,
opraHa MeCcTHOro camoynpas/ieHUs N AO/HKHOCTHOrO Sinua Npu pacCMOTPEHUM O6palleHuns,
Nno peLweHunto cyaa.

2. B cnyyae, ecnn rpaxpaHuH ykasan B ob6palleHuM 3aBeAOMO JIOXKHblIe CBeAeHUs,
pacxoabl, MOHECEHHble B CBS3NW C PAcCMOTPeHMEM 06palleHUs rocyAapCTBEHHbIM OpPraHoM,
OpraHoM MECTHOIro CaMOYMpaBfE€HUA WUNWU AO0/IHKHOCTHbIM NULOM, MOryT 6biTb B3bICKaHbl C
JAHHOro rpaXkaaHuHa no peLleHunto cyaa.

Cratba 17. lpu3HaHMe He [EeNCTBYOWMMW Ha Tepputopuu Poccuinckon depepaumu
OTAEeNbHbIX HOPMaTUBHbIX NpaBoBbiX akToB Coto3a CCP

Mpu3HaTbL He AencTByOWMMN Ha Tepputopun Poccnickon denepaumu:

1) Yka3 lMpe3mngnyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VII "O
nopsake pacCMOTPEHUS MpPeanoXeHur, 3aseneHMn un  xanob rpaxaan" (BegomocTtu
BepxoBHoro Coseta CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 wuwoHa 1968 roga N 2830-VII "O6 ytBepxaeHunm YKa3sa
MNMpesnanyma BepxosHoro Coeseta CCCP "O nopsake paccMOTpeHUs NpeasioXkeHun, 3asasreHni
n xanob rpaxzaaH" (Begomoctn BepxosHoro Coeeta CCCP, 1968, N 27, cT. 237);

3) Yka3 lMNpe3sunanyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O
BHECEHUN M3MEHEHMN W [ononHeHmn B Yka3s [lMpesanmanyma BepxoBHoro Coseta CCCP "O
nopsiake pacCMOTPEHMSI NpeanoXeHui, 3aasneHmn wn  xanob rpaxaaH" (BeaomocTtum
BepxosHoro Coseta CCCP, 1980, N 11, cr. 192);

4) 3akoH CCCP ot 25 utoHa 1980 roga N 2365-X "O6 yTtBepxaeHun Ykasos lNpesnanyma
BepxoBHoro CoBeta CCCP 0 BHECEHWUM U3MEHEHUWW W [OMNOJIHEHWA B HEKOoTopble
3akoHoaartenbHble akTbl CCCP" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B
4yacTu, Kacarwencs yreepxaeHunsa Ykasa lNpesmanyma BepxosHoro Coseta CCCP "O BHeceHUu
M3MeHeHn n pononHeHnn B Ykas [Mpesnanyma BepxosBHoro Coseta CCCP "O nopsgke



pacCMOTpeHUs MpeanoXXeHnn, 3asasneHmnn n xxanob rpaxagaH";

5) Ykas MNpesnanyma BepxosHoro Coseta CCCP o1 2 deBpans 1988 roga N 8422-XI "O
BHECeHMW pononHeHnn B Yka3 [pesmanyma BepxosHoro Coseta CCCP "O nopsaake
paccCMOTpPEHUSA NMPEeAnoXXeHNN, 3asaBNeHni n xanob rpaxagan" (Beaomoctn BepxoBHoro CoBeTta
CCCP, 1988, N 6, cr. 94);

6) 3akoH CCCP ot 26 Mas 1988 roaa N 9004-XI "O6 yTBepxaeHun Ykasos lMpe3manyma
BepxosHoro Coseta CCCP 0 BHECEHUW U3MEHEHMN W OOMONIHEHWUWA B 3aKOHOAATESIbHblE aKTbl
CCCP" (Begpomoctn BepxosHoro Coeeta CCCP, 1988, N 22, cr. 361) B 4acTn, Kacarouwencs
yTBEepXAeHua Ykasa lNpesnanyma BepxosHoro Coeeta CCCP "O BHeceHUn AONOonHEeHu B YKa3
MNpesnanyma BepxosHoro Coeseta CCCP "O nopsake pacCMOTPEHUS NpeasioXkeHnn, 3asaBreHni
n xanob rpaxaan".

Cratbsa 18. BcrynneHune B cnny Hacrosiwero ®egepanbHOro 3aKoHa

HacTtoswmin ®enepanbHblii 3aKOH BCTYMaeT B CUMy MO UcTedyeHun 180 aAHen nocne AHS
ero opuumManbHoro ony6aMKoBaHuS.

Mpe3naeHT
Poccumnckon ®egepaunm
B.NYTUH
MockBa, Kpemsib
2 Maa 2006 roga
N 59-03



